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The Marketplace Weekly Digest is your weekly recap on the 
Marketplace, including announcements and important dates and 
deadlines for agents and brokers. 

 

• Have you completed Marketplace training and registration for 
plan year 2019? If not, get started by watching the “Training and 
Registration Annual Requirements” episode of the video series A 
Marketplace Original Series: Agent and Broker Learning On 
Demand today! 

https://content.govdelivery.com/accounts/USCMSHIM/bulletins/24129ad
https://www.youtube.com/watch?index=3&list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&t=0s&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery&v=BTWaHPrSQC4
https://www.youtube.com/watch?index=3&list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&t=0s&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery&v=BTWaHPrSQC4
https://www.youtube.com/playlist?list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.youtube.com/playlist?list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.youtube.com/playlist?list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/agents-and-brokers-register/?amp=&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery


• Agent and broker frequently asked question (FAQ) of the 
week: Will I be able to complete enrollments or make updates to 
existing enrollments using an approved Direct Enrollment (DE) 
partner’s website outside of the annual Open Enrollment Period? 

 

• Make sure your calendar is clear on July 1 from 8:30 AM to 4:00 
PM ET so you can attend the 2019 CMS Marketplace Agent and 
Broker Summit in Baltimore, Maryland! Keep an eye on your 
inbox for more details. 

• Stay up to date on upcoming agent and broker webinars, new 
resources, helpful tips, deadlines, and more by following us 
on LinkedIn and Twitter! 

• Have your clients encountered a change in circumstance, such as 
marriage, divorce, change in permanent address, or any other 
qualifying event? If so, you can help them update their enrollment 
application to report qualified changes in circumstances at any 
time. Learn more. 

• Need help managing your Help On Demand referrals? Check out 
the Managing Help On Demand Referrals tip sheet today to learn 
more on receiving, accepting or rejecting referrals, how to connect 
with consumers, and more! 

https://www.agentbrokerfaq.cms.gov/s/article/Will-I-be-able-to-complete-enrollments-or-make-updates-to-existing-enrollments-using-an-approved-Direct-Enrollment-DE-partner-s-website-outside-of-the-annual-Open-Enrollment-Period?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/Will-I-be-able-to-complete-enrollments-or-make-updates-to-existing-enrollments-using-an-approved-Direct-Enrollment-DE-partner-s-website-outside-of-the-annual-Open-Enrollment-Period?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/Will-I-be-able-to-complete-enrollments-or-make-updates-to-existing-enrollments-using-an-approved-Direct-Enrollment-DE-partner-s-website-outside-of-the-annual-Open-Enrollment-Period?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.linkedin.com/showcase/cms-ab/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://twitter.com/HealthCareGov?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/reporting-changes/which-changes-to-report/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/reporting-changes/which-changes-to-report/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/reporting-changes/how-to-report-changes/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Managing-Help-On-Demand-Referrals.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery


 

• The first quarterly Marketplace Agent and Broker Resource 
Catalog is now online! Browse the catalog now. 

• Agents and brokers interested in enrolling consumers through a 
DE Pathway should contact the approved issuers and web-brokers 
in their area to determine if they participate in DE. 

Have questions? Check the FAQs for Agents and Brokers 
website and this list of websites and Call Centers to find the 
right contact. 
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